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Local business
provides new way
to fuel up
Whitewater Travel Plaza adds
electric vehicle charging hub

Check out the
2021 rebates
Keep safety in mind
when using space
heaters

FIVE WAYS TO
STAY COZY

Whitewater Travel Plaza features an electric vehicle charging hub equiipped with a 50kW fast
charger pictured and a dual plug Level 2 charger.
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Happy New Year!
With the challenges, trials and uncertainty of 2020, we are
all looking forward to turning the page to a new year. Our
electric cooperative has endured countless storms over the
decades involving ice, snow, winds, tornadoes and a major
flood. We can add a worldwide pandemic to the list.
2020 was a roller coaster in many ways for your electric
cooperative. Financials that were underbudget nearly $1
million dollars at midyear rebounded to nearly meeting
earlier budget forecasts. This favorable swing was due to
cost reductions at your cooperative, warm July and August
weather and an unexpected wholesale power credit from
our power supplier Dairyland Power Cooperative who took
advantage of the lower cost wholesale power market. While
the books are not yet closed for December, early indications
are that we will end the year under budget, but successfully
meeting all of our supplemental lender borrower covenants
in addition to completing all of our planned infrastructure
improvement projects for 2020.
The success of 2020 is a testament to our local employees
and directors. Employees embraced the countless mandates,
incorporated the preventive guidelines and practices issued
for the coronavirus and carried out their important daily
responsibilities. In addition, 12 lineworkers volunteered with
emergency power restoration efforts following the derecho
that swept through central Iowa during the midst of the
pandemic. Over the course of the last 10 months, just under
20% of our workforce was directly impacted by the virus.
Nearly this same amount underwent a quarantine due to a
family member. Thankfully, all of our employees and family
members impacted by the virus have recovered and less than
5% were impacted at any one single time. This has allowed

Board room highlights | December 30, 2020
• Received a favorable financial report that is close to
budget forecasts year-to-date.
• Management team provided monthly and year-to-date
updates.
• Discussed the Families First Coronavirus Response Act
and other COVID-19 updates.
• Selected the nominating committee for districts 2 and 3.
• Approved amendments to Policy 403 – Distributed
Generation Member Application – IA.
• Received updates on MiEnergy’s subsidiary organizations.
• Reviewed and discussed the results of the board
assessment survey.
The next board meeting will be held virtually on January 26
at 9 a.m.
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the seamless operation of your
electric cooperative.
Our governing directors provided guidance and member
support by suspending disconnections and penalties for
four months during the escalation of the pandemic. They
also delayed the first phase of our retail rate restructuring.
Most notably, our directors brought local community
insight to our monthly board meeting discussions. In the
end, a tremendous employee group and an engaged board
of directors navigated what we all hope is our last pandemic
emergency.
While we have not yet escaped the coronavirus as we
begin the new year, the vaccination rollout is certainly
promising. Also assuring is the 2021 forecast looks to be
very promising for MiEnergy. A restructured workforce
attributed to retirements, a wholesale power market with
stabilized costs, broadband funding opportunities that
continue to provide opportunities for the expansion of
MiBroadband across our service territory and advancements
in electric vehicles will provide new opportunities.
I hope the new year finds you in good health and that
you and your families have also overcome the challenges of
the past year. MiEnergy looks forward to a very successful
year of operation, growth and exceptional service to our
members.
As always, I welcome your calls and emails.

When was the last
time you updated
your contact
information with
MiEnergy?
Having up-to-date phone numbers and email
addresses help the co-op send messages about
planned power outages or power emergencies. It
also makes reporting outages more efficient.
There are three ways to update your info:
• Call 1-800-432-2285.
• Make the change on the remittance portion of
your bill.
• Log in to your SmartHub account and update
My Profile.

Whitewater Travel Plaza owners Heather Elsing Kieffer and Jason Elsing are preparing for the future of electric vehicles with the addition of an
electric charging hub that includes a fast charger and Level 2 charger.

Charge up at Whitewater Travel Plaza
Local business adds electric vehicle charging hub
Whitewater Travel Plaza, of St. Charles, recently added
a new way to fuel up. Drivers of electric vehicles traveling
through the area can stop at the plaza, just off Interstate
90, to power up.
When approached about adding electric vehicle
chargers to the site, siblings Heather Elsing Kieffer and
Jason Elsing, who own the travel plaza, welcomed the
opportunity.
“Data is showing growth in the number of electric
vehicles on the roads. Forecasts show continued growth.
We want to be prepared for this change in vehicle
technology,” says Jason.
The electric charging hub, owned and maintained by
ZEF Energy, includes a 50kW DC fast charger and a
dual plug Level 2 charger. Those charging on the fast
charger will enjoy about 90 miles of range added to their
car in 30 minutes. Those who can dwell a bit longer
can use the Level 2 chargers and perhaps head into the
Whitewater Restaurant for a home-cooked meal.
“We do notice the people who are using the chargers
take advantage of the restaurant and gift shop while they
wait,” says Heather.
MiEnergy Cooperative installed the electric
infrastructure necessary to feed the charging hub and

recommended the location to ZEF Energy. A grant
from the Minnesota Pollution Control Agency, who is
administering the settlement monies awarded to the
State of Minnesota as part of the Volkswagen diesel gate
scandal, accommodated a majority of the remaining costs.
Those in the electric industry are looking for corridors to
aid in the expansion of vehicle charging stations.
“On average, most electric vehicles can gain 180-240
miles per hour of charge with a DC fast charger,” says
Kent Whitcomb, MiEnergy’s vice president of member
services.
Whitcomb explained a Level 2 station charges at a rate
of 15-30 miles over the course of an hour. The cooperative
has Level 2 charging stations at its Rushford and Cresco
offices.
Those interested in using the charging hub at
Whitewater Travel Plaza can see its associated costs
on an app called PlugShare (www.plugshare.com), an
application which EV drivers often use to determine
where chargers are located. ZEF Energy made us aware
that the chargers are free through the end of January
as a holiday promotion during these challenging times
associated with the pandemic.
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APPLICATION
DEADLINE FEB. 15
Twice a year the
Operation Round Up
(ORU) Trust Board
meets to review
applications and
grant funds for local,
worthy causes. A list
of program guidelines and an application is
available online at www.MiEnergy.coop.
ORU is a voluntary community support
program that helps local organizations
and worthy causes via spare change. All
members of MiEnergy have the opportunity
to join the program. Visit www.MiEnergy.
coop to sign up.

Get
MiNews
in
your
inbox
Did you know that you can sign up to receive your copy of MiNews

electronically each month? It’s easy. Visit our website www.MiEnergy.coop
>Education>News & Education>MiNews to find the link to sign up. You’ll
need to provide your name, address, email address and your MiEnergy account
number. By signing up, MiNews will arrive in your inbox instead of your
mailbox.

Blood drive coming to Rushford

   MiEnergy's Rushford office is hosting an American Red Cross
blood drive on February 16 from 2-6 p.m. at 31110 Cooperative
Way, Rushford, Minn. The drive is open to the public.
Appointments are required, no walk-ins. Call 1-800-RED-CROSS
(1-800-733-2767) or visit www.redcrossblood.org and enter
MiEnergy to schedule an appointment.

Monitoring the Line
for Reliability

Electric co-ops use a variety of monitoring and
automation technologies that improve power
reliability, shorten outage times and reduce
labor time for crews. Here are four technologies
we use to improve reliability.

Drones

Drones may be used to inspect the
power lines we maintain. Drones
can provide infrared evaluation to
locate hot spots on power lines
and vegetation assessment to
locate trees and other vegetation
that can cause outages.

Power Sensors

WINTER PEAK ALERTS

During the winter months, you
may hear messages on the radio from
MiEnergy or see posts on our social
media pages regarding a Peak Alert.
We encourage our members to take
note of the messages and conserve
electricity.

Power sensors typically
clamp on or connect
to the power line and
provide near real-time
reporting on power,
voltage, current and
more – all of which
helps to provide more
reliable energy to
consumer- members.

Reclosers

SAMPLE PEAK ALERT MESSAGE:

A Peak Alert has been issued due
to high demand for electricity on the
regional grid. MiEnergy Cooperative
is calling for electricity conservation
from 5 p.m. to 8 p.m. today. Elevated
peak demand leads to higher power
costs. Help keep your electricity rates
stable and affordable by shifting
electricity use to 8 p.m. or later.
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AMI

Advanced metering infrastructure (AMI)
provides real-time data to the co-op. In
addition to meter reading,
this data helps us detect faults and other
potential problems on the electrical
system, resulting in increased power
reliability for consumer-members.

(Antenna)

A recloser acts like a
circuit breaker for power
lines. When a problem
occurs, the recloser
temporarily shuts off
power. If the problem is
temporary, the recloser
restores power. (This is
why you sometimes see
the power blink.) If the
problem persists, the
recloser will shut off
power until a crew can
make repairs. The
recloser’s antenna
provides wireless,
real-time data back to
the co-op.
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WAYS
TO STAY

warm, your body automatically feels warmer. Try a pair of
comfortable wool socks or house slippers to stay toasty.

3

On winter days when the sun is shining, take
advantage and harness natural warmth from
sunlight. Open all curtains, drapes and blinds
in your home to let the sunshine in––you’ll be able
to feel the difference.

COZY

Baby, it's cold outside! When you're feeling chilly at
home, there are several budget-friendly ways you can keep
comfortable without turning up the thermostat.
Here are five easy ways to stay cozy this winter.

1

Whether you’re experiencing extremely cold winter
temps or you simply “run cold,” an electric blanket can
deliver quick warmth like a regular throw or blanket
cannot. Electric blankets can include a variety of features,
like timers and dual temperature settings (if your cuddle
buddy prefers less heat). This winter, consider an electric
blanket instead of turning up the heat, and your energy
bill will thank you.

2

One of the easiest ways to stay cozy at home is to
keep your feet warm. Our feet play a critical role in
regulating body temperature, so when your feet are

How Americans Use Electricity

The latest data from the U.S. Energy Information
Administration shows the combined use of clothes washers
and dryers, computers, dishwashers, small appliances and
other electrical equipment (noted as “all other uses”
below) accounts for nearly 40% of electricity
consumption in American homes.

4

Another way to make your home cozier is to use a
humidifier. Cold air doesn’t hold water vapor like
warm air, so by adding humidity inside your home,
you can feel a little warmer. A favorable level of humidity
inside your home can also help clear sinuses, soften skin
and improve sleep.

5

Beyond adding visual appeal to your home, area rugs
can also provide extra insulation and a warm surface
for your feet on cold winter days. Use large area rugs
in rooms where you spend the most time. You’ll enjoy
the new colors and textures of the rug, and the additional
warmth will help keep your home comfortable.
These are just a few ways you can stay cozy this winter
without turning up the thermostat. Don’t forget the hot
chocolate!

SAVE MONEY

Electricity is becoming cleaner every day and can save
consumers money on their energy costs over time.
Did you know…

Replacing your HVAC system with an
electric heat pump can save you nearly
$1,000 per year on your heating and
cooling bills.1

15.8%

Space Cooling

39.0%2

All other uses

Did you know…

The average cost of charging an electric
car is equivalent to $1.20 per gallon of
gasoline.2

12.1%

Water Heating

Did you know…

5.2%

Owning an electric vehicle can save
you over $800 in annual maintenance.3

Lighting

16.3%1

Space Heating
1. https://www.forbes.com/sites/jeﬀmcmahon/2018/08/19/if-youre-heating-with-propane-or-oil-study-says-go-electric/#208f82b77a71
2. https://www.energy.gov/maps/egallon
3. https://www.bloomberg.com/news/articles/2017-11-29/electric-vehicles-drivers-save-a-lot-on-gas-money

4.2%

TVs &
related
equipment

7.4%

Refrigerators
& Freezers

Source: EIA, Annual Energy Outlook 2020. 1Includes
consumption for heat and operating furnace fans and boiler
pumps. 2Includes miscellaneous appliances, clothes
washers and dryers, computers and related equipment,
stoves, dishwashers, heating elements, and motors.
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COMMUNITY
SERVICE
SCHOLARSHIPS
2

Place on a flat,
level surface

3

Make sure the cord is
not frayed or cracked

6

Do not use an
extension cord or
power strip, which
can overheat

7

Do not use around
small children or pets

1

Keep flammable items
at least 3 feet away

Scholarships totaling $40,000
Application available online

4

MiEnergy is pleased to offer community service
scholarships to the sons and daughters of cooperative
members.
As a cooperative, MiEnergy has a strong commitment to
youth and community. The program recognizes high school
seniors who demonstrate cooperative spirit through service
to others.

Plug it directly into
an outlet

APPLICATION DEADLINE

The application is posted on the cooperative’s website
www.MiEnergy.coop. Submit your application, cover letter
and transcripts by Monday, March 1, 2021. Eighty $500
scholarships will be awarded this year.

5

SCHOLARSHIP ELIGIBILITY

Follow all instructions
and use models
endorsed by a
reputable testing lab

1. The student must be a high school senior, graduating in
2021.
2. The student must continue their education after high
school at an accredited technical school, college or
university.
3. The student must be the son, daughter or legal
dependent of a MiEnergy member with an active
electric account. (Children of MiEnergy Cooperative
employees and directors are not eligible).
4. The student must demonstrate community service,
according to scholarship instructions.
5. The student must have at least a “B” grade point average.

8

Do not use one with a
damaged plug or
prongs

CONTACT INFORMATION
TM
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If you have questions regarding the scholarship program
please contact Annie Hoiland, ahoiland@MiEnergy.coop
or call (800) 432-2285. Scholarships are funded with
unclaimed capital credit funds that would otherwise be
forfeited to the state.

TM

out & about in your

COMMUNITY

HOLIDAY GIFTS

MiEnergy employees
purchased gifts for a family
through the local CARE
(Communities About Reaching
Everyone) program in Howard
County, helping to make their
holiday a little brighter.
Employees also donated
money to the annual Christmas
in Fillmore County program.
This year $290 was collected
and given to help local families during the holidays.
Pictured L-R: Josh Carolan, Clint Lickteig, Zach Steinmetz, Kraig Johnson, Kim Larson, Julie
Madsen, Shelly Hove and Meagan Moellers.

2021 RESIDENTIAL REBATES SUMMARY*
ENERGY STAR APPLIANCES

CLOTHES DRYER (ELECTRIC).................. $25
CLOTHES DRYER (HEAT PUMP)**........... $50
CLOTHES WASHER.................................. $25
DEHUMIDIFIER........................................ $25
DISHWASHER.......................................... $25
FREEZER.................................................. $25
INDUCTION RANGE**............................... $25
REFRIGERATOR....................................... $25

RECYCLING

FREEZER.................................................. $25
REFRIGERATOR....................................... $25
ROOM AIR CONDITIONER....................... $25

ELECTRIC VEHICLE CHARGERS

ELECTRIC VEHICLE
CHARGING STATION......................... $400
ELECTRIC VEHICLE SMART CHARGER
W/INTEGRATED METERING.................. $800

CONSERVATION

FAUCET FLOW RESTRICTOR.......................$1
SHOWER FLOW RESTRICTOR....................$5
SMART POWER STRIP/BAR.......................$5

LIGHTING

LED LAMP/BULB..................................... 50¢
LED EXIT SIGN............................................$5
OCCUPANCY SENSOR................................$5

HVAC
AIR SOURCE HEAT PUMP & MINI-SPLIT
SEER 14+, HSPF 8.2 + OR EER 11+
..............................................................$250/TON
GEOTHERMAL HEAT PUMP.......... $500/TON
NEW FURNACE WITH ECM MOTOR........ $35

WATER HEATERS

ELECTRIC WATER HEATERS
AVAILABLE FOR PURCHASE AT
REDUCED RATES.............. CONTACT CO-OP
HEAT PUMP WATER HEATER................. $300
SOLAR STORAGE WATER HEATERS
W/ELECTRIC AUXILIARY TANK
75-99 GALLONS ................................ $150
100+ GALLONS.................................. $300

AUDITS/ASSESSMENTS

AUDIT RECOMMENDED
IMPROVEMENTS ........................ UP TO $500
SEE REBATE FORM
FOR DETAILS

TOUCHSTONE ENERGY
HOME PROGRAM

NEW HOME MUST MEET SPECIFIC
PROGRAM/CODE REQUIREMENTS...... $500
CHECK OUT AGRICULTURAL, COMMERCIAL
AND INDUSTRIAL REBATES ONLINE.

VISIT WWW.MIENERGY.COOP OR CALL FOR MORE INFORMATION ON REBATE REQUIREMENTS.

*THIS IS A RESIDENTIAL REBATE SUMMARY ONLY. ADDITIONAL REBATE CRITERIA AND FORMS ARE AVAILABLE
ONLINE OR BY CALLING THE CO-OP. **ALL HEAT PUMP AND INDUCTIVE RANGES QUALIFY.

OFFICE INFORMATION
Open Monday-Friday 7:30 a.m. - 4 p.m.
IOWA 24049 Highway 9, PO Box 90, Cresco, IA 52136
MINNESOTA 31110 Cooperative Way, PO Box 626,
Rushford, MN 55971
**This institution is an equal opportunity provider and
employer.**
PHONE NUMBERS
LOCAL 563-547-3801 (Cresco); 507-864-7783 (Rushford)
TOLL-FREE & 24/7 OUTAGE REPORTING 800-432-2285
PAYMENT LINE 24/7 877-853-6517
UNDERGROUND CABLE LOCATING 811
ONLINE
WEBSITE www.MiEnergy.coop
SOCIAL MEDIA Facebook, Twitter, YouTube, and Instagram
BOARD OF DIRECTORS
DISTRICT 1 Dennis Ptacek, secretary and Jeff Redalen
DISTRICT 2 Dean Nierling, chair and Ron Stevens, vice chair
DISTRICT 3 Don Petersen, treasurer, Skip Wieser and
Dennis Young
DISTRICT 4 Dean Fisher, Charles Frana and Carl Reicks
DISTRICT 5 Beth Olson and Jenny Scharmer
MANAGEMENT STAFF
BRIAN KRAMBEER president/chief executive officer
SHELLY HOVE chief financial officer
TED KJOS vice president of marketing and external relations
STEVE OIAN vice president of operations - Minnesota
VASSIL VUTOV vice president of information technology
MIKE WALTON vice president of operations - Iowa
KENT WHITCOMB vice president of member services
MINEWS STAFF
MEAGAN MOELLERS communications specialist, editor
ANNIE HOILAND communications specialist
BRENDA TESCH marketing and communications manager
2021 OFFICES CLOSED
APRIL 2 Good Friday
MAY 31 Memorial Day
JULY 5 Independence Day (observed)
SEPT 6 Labor Day
NOV 25 Thanksgiving Day
NOV 26 Day after Thanksgiving
DEC 24 Christmas Eve Day
DEC 27 Christmas Day (observed)
DEC 31 New Year’s Eve close at 11:30 a.m.

ways to pay

DAY OR NIGHT
Visit SmartHub at
www.MiEnergy.coop
Toll-free payment line
1-877-853-6517
If you are having difficulty paying your bill on time,
please call the cooperative to work out a payment
plan and see if utility assistance may be available.
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TM

Energy
Efficiency

Tip of the Month
Replace standard power
strips with advanced
power strips to save
energy. Advanced power
strips look like ordinary
power strips, but they
have built-in features
that are designed to
reduce the amount of
energy used by standby
electronics that consume
energy even when they’re
not in use (also known as
phantom load).
The National
Renewable
Energy
Laboratory
(NREL) estimates
that the average
home loses $200
annually to energy
wasted by phantom
load.
Source:
www.nrel.gov
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